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group:basis provides companies running SAP with a fresh approa ch to projects and support
through our relentless focus on operational excelle nce, with a net result of lowering the total costo __ f

operations (TCO) for your SAP investment

1. For customers seeking expert SAP system support, TotalBasis © provides a complete and effective SAP
Basis resourcing method in which to achieve cost savings of 25%%* and greater — certainly a breath of fresh
air in the current economic climate.

2. A direct extension of our TotalBasis services are
new SAP Installations of each application module.
From ECC, Solution Manager, Portal (EP) and BW/BI
to the Netweaver platform including XI/PI, APO, and
even Business Objects, we bring the experience of
setting up the system correctly, the first time.

3. Our SAP Upgrade methodology is best-in-class,
with built-in project management in addition to a
detailed list of tasks, potential pitfalls, and

accurate resource estimating. Whether changing SAP
versions or simply applying Enhancement Packs to
your existing system, each upgrade we deliver
benefits our customers with project plans, upgrade
notes, and other professional documentation
reflecting that this is our core business. We've done
fixed-bid upgrades for years and have many referenceable clients.

tgjr;l 1):

Operational Excellence | Business Advantage

L

4. Our approach to SAP Migrations demonstrates we know the business case for performing database
migration projects, as well as a deep understanding of how new hardware can and does impact operations
and user experience. From sizing exercises to cutover, we bring our diverse IT backgrounds and SAP focus
to ensure best practices are used at each step, from planning to realization. Our migration methodology was
perfected in large Fortune 500 environments with little tolerance for downtime. Also, our references can
attest to smooth migrations from their previous hosting outsourcer to our data center. We bring this
experience to bear on your project--while bringing the cost down to fit the smaller budget.

(. + () +

TotalBasis® Operations Center
5601 S. 108th Street
Hales Corners, W153130

Toll-Free:
(877) 830-0421

Main Office:
(414) 409-7400

After Hours Customer Contact Line:
(262) 821-7900

Sales:
(414) 409-7401

Fax:
(414) 858-9170
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Since its initial publication in 1998 and througiven revisions since then, The New SAP Blue Book;ohcise Business Guide to the
World of SAP has been the go-to book for anyoné wistake in SAP success.

With The SAP Green Book, Thrive After Go-Live, aothMichael Doane concentrates on what clients shdol AFTER implementing
SAP enterprise software. The book addresses theratipe of business and IT alignment intended soltén measurable business benefit
in a sustainable organization.

190 pages, 60 graphs, charts, and tables ISBN %¥&879-415-0
. . 7 ('3
These books are not available in bookstores. . #
They are available througiww.michaeldoane.com
(also available at Amazon with no discounting) ) % &+
" *
* ( *
Individual Title Both Titles Savings +<
From To Price From To Price 9 ( (
1 10[ $29.95 1 10] $49.95 $9.95 N B "
11 30| $27.50 11 30| $44.95 $10.05 ancy atﬂcro :
31]  100] $25.00 31 100 $38.50 | $11.50 ol at? O’SZP
101]  300] $22.50 101 300] $31.95 | $13.05 gf,_e};“e“t!“g ;
300+ guote 300+ guote < Frentice Ha
For more than 300 copies, call 678 364-1788 for aate
ISBN: 1-5757¢-342-3

The New SAP Blue Book
Go-

The SAP Green Book
Support Maturation Center of Excel

Acquisition  Training Implementation Live = Stabilization



Copyright Notice

External Publication of Group:Basis . Any information from this document that is to be used in advertising,
press releases, or promotional materials requires prior written approval from Michael Doane. Reproduction,
in whole or in part, without written permission is completely forbidden.

Copyright 2009 Michael Doane
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